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Primetics: Yesterday,  
Today & Tomorrow

F rom humble beginnings (or more specifically, 
a small garage in Chorley), our business was 
formed and had a focus on both software 

and hardware services. We grew slowly but surely, 
acquiring customers and servicing their needs as we 
went along. 

Grain is Golden
As technology evolved in the early 90s, we decided 
to shift our primary focus to software. We found 
there was a particularly high demand for software 
for grain traders, and in 1995, we launched the 
Compac Gold software solution.

Developed specifically to focus on controlling all 
aspects of grain trading through software, we have 
evolved the solution over time to work for feed 
manufacturers, as well as malting and milling. We’re 
proud to say that our solution is now used by over 
70% of regional grain companies in the UK, and 
over half of the grain harvested in the UK is traded 
through our systems.

The Next Generation
In addition to Gold, we have a seed production and 
processing solution called Generation. This solution 
was developed in collaboration with some of the 
UK’s biggest seed companies in 1998, following their 
use of our legacy solution. Generation connects 
all the moving parts of a seed business to provide 
owners with full control while driving process 
efficiencies. Today, over 50% of UK-certified cereal 
seed is processed through our system.

In 2002, we rebranded our business to CAL software, 
which many may remember. This is when we 
decided that agribusiness software was to be the 

sole focus of our business. In 2007, we acquired 
Kinross Software, the providers of KIT commodity 
trading software. It was shortly after this that we 
were acquired ourselves by CSI in 2008, becoming 
the first Cultura Technologies company in 2010.

With the backing of Cultura, one of the first things 
we did (other than the usual rebrand) was to take 
the Generation solution to North America. There we 
have built a strong customer base including major 
seed companies from locations in Texas through to 
Manitoba.

New Name, New Strategy
2017 saw two major changes for us: we became 
Primetics and we turned our focus to systems 
of engagement rather than systems of record. 
Primetics saw yet another rebrand, but what that 
meant for our team and our customers was so much 
more than just a shiny new logo. 

We’re only two years or so down the line, but we 
really have gone from strength to strength. As a 
business unit within Cultura, we have full autonomy 
to run our business the way we see fit with none of 
the usual red tape that normally goes with being 
part of an international group. However, we still 
have the opportunity to share best practices across 
Cultura and the wider Volaris Group, a balance that 
we as a team enjoy and value.

We are keeping our ERP solutions as great 
operations systems of record while improving 
the user experience with multi-platform systems 
of engagement. This switch toward systems of 
engagement has enabled us to put the spotlight 
on our customers even more so than before. We’re 

taking our existing systems to the next level with 
new screens and apps, and enhancing how our 
customers use the solutions, as well as how they 
interact with their own data.

Consistent Through Change
We have seen a lot of change over the past 40 
years, as would any business, but two things remain 
constant and always will: our people are our most 
valuable asset and collaboration with our customers 
is key. One thing that makes Primetics quite unique 
and enables us to remain experts in our industry is 
the longevity of our staff. We have a strong team, 
half of which have been a part of the business for 15 
to 20 years. 

The knowledge we have enables us to talk about 
the industry, not just about software, whether it’s 
grain, feed, seed, or other agri-food markets. That 
first-hand knowledge helps us stand apart from 
the competition, and the passion and culture of our 
team is strong. 

Collaborating with our customers has always been 
a top priority and will continue to be a constant for 
us. The insight and sharing that takes place directly 
with our customers in account management 
meetings, user groups, and online in our ideas portal 
is vital to how we develop our solutions and, in turn, 
move our business forward.

Software companies that specialize in agribusiness 
are quite niche, and at Primetics, with the backing 
of Cultura, we believe we are in a unique position to 
support our valued customers and others within the 
industry with robust software solutions to support 
their long-term goals and profitability. ◆
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